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TOPIC: Knowing where underground lines are buried before each 
digging project helps protect you from injury and penalties.  
 

What is 811?  

– The new National FCC-designated number to mark utility lines  
– 811 eliminates confusion of multiple “call before you dig” 

numbers  
– One call to 811 gets all underground utility lines marked for FREE  
– When you call 811 from anywhere in the U.S.A. your call will be 

automatically routed to your local “One Call Center”  
 

    Why Call 811?  

– Digging without calling can lead to serious injury and penalties  
– The depth of utility lines varies and there may be multiple lines  
– Damage to utility lines can disrupt service to entire 

neighborhoods  
– Contact with an underground utility can cause serious injury or 

death to all involved  
– It is the SAFEST way to protect you from making contact with any 

underground utility  
– There are nearly 700,000 unintentional underground utility 

damages per year  
 

When To Call 811?  

– ALWAYS call before any digging takes place  
– Call 811 before each job  
– Visit http://www.call811.com for more information  
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The material in this document is provided for 
informational purposes only and not as a comprehensive 
or exhaustive resource on this topic. This material has 
been compiled from a multitude of sources believed to be 
accurate; however, Caterpillar Inc. assumes no 
responsibility for the accuracy or currency of this 
information and encourages you to consult experts in this 
area for more information.  In no event does the content 
of this document supersede any applicable local, state, or 
federal statutes or regulations. 


